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ABOUT THE CONFERENCE

For over 50 years, ASPPA has been the premier 
educator and the preeminent voice for all retirement plan 
professionals. We are committed to professionalism and 
the roles of professionals in employer-based retirement 
programs. With the dynamics of the workforce changing, 
and the arrival of many converging disruptors to our 
industry, the ASPPA Annual Conference provides the 
opportunity for attendees to unite together as an industry. 

Over the course of four days, attendees will share quality 
time with representatives from every aspect of the 
retirement plan industry, including leading industry experts 
as well as a multitude of vendors and exhibitors. With over 
70 workshops, 5 general sessions, and plenty of networking 
opportunities, the ASPPA Annual Conference.

ABOUT ASPPA

Since its inception in 1966, the American Society of 
Pension Professionals & Actuaries (ASPPA) has been 
integral in preserving, shaping and enhancing our nation’s 
employer-sponsored retirement plan system. ASPPA 
membership is comprised of a network of professionals 
dedicated to the security of the employer-sponsored 
retirement plan system. Through its influential presence 
in Washington, DC, along with its dynamic yet intensive 
credentialing and continuing education programs, ASPPA 
has become the prominent voice in the retirement plan 
industry. ASPPA is the only organization comprised 
exclusively of retirement plan professionals that actively 
advocates for legislative and regulatory changes to expand 
and improve the private pension system. ASPPA’s elite 
membership has grown to more than 16,000 retirement 
plan professionals who have chosen to be among the most 
dedicated in the industry. 

EXHIBIT HALL

Vendor partners will showcase the essential products 
and services for plan sponsors and plan practitioners. 
The exhibit hall is a terrific way to quickly keep abreast 
of the latest industry developments. All breakfasts, 
breaks, and receptions will be held in the exhibit hall to 
give you the opportunity to meet with our sponsors and 
exhibitors. 

EXHIBIT HALL HOURS
Sunday, October 22nd   5:00 pm – 7:00 pm 

Monday, October 23rd   7:30 am – 6:30 pm 

Tuesday, October 24th 7:00 am – 4:00 pm 

Wednesday, October 25th   Closed

2017 SESSION TRACKS

• Administration

• Business Development

• Consulting

• Defined Benefits

• Fiduciary

• Recordkeeping - New for 2017!
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SUNDAY, OCTOBER 22, 2017

8:00 a.m. – 7:00 p.m.
REGISTRATION OPEN

10:30 a.m. – 11:00 a.m.
FIRST TIME ATTENDEE ORIENTATION

Welcome Class of 2017 to your very first ASPPA Annual 
Conference! Get the most of your conference experience 
by attending this quick first time attendee orientation. 
Connect with other first time attendees while we review all 
of the events the conference has to offer, help you access 
the mobile app, give you a lay of the land and where 
the sessions are located and give you tips and tricks for 
navigating the exhibit hall. We are excited to have you join 
us!

12:00 p.m. – 1:15 p.m.
CONCURRENT WORKSHOPS 

Workshop 1: Ready, Set, Go? It’s Time for the 403(b) 
Restatement Period A
CE: ASPPA and JBEA non-core

The 403(b) restatement period is upon us. This workshop 
will get you ready for what needs to be and provide with 
you a few tricks of the trade! Attendees will learn:

• 403(b) plan document issues that need to be
addressed;

• How to get through the restatement period and what
plan sponsors need to be careful of; and

• Some of the most common issues that arise.

Susan D. Diehl, QKA, CPC, ERPA, President, PenServ Plan
Services, Inc.

Workshop 2: The ABCs for a Defined Contribution Plan 
Termination A
CE: ASPPA and JBEA non-core

This workshop will provide you with tools to use when 
planning for a plan termination. There will be discussions 
on submitting for a determination letter, how to deal with a 
plan termination during a merger or acquisition, and case 
studies that may cause problems with your plan 
termination. Attendees will learn about: 
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• Plan termination compliance and testing requirements;

• Required communications to participants; and

• How to aid plan sponsors in identifying issues arising
from corporate mergers and acquisitions.

William C. Grossman, QPA, ERPA, APA, Managing 
Member, WCG ERISA CONSULTING, LLC

DBWorkshop 3: Funding Issues under PPA 

CE: ASPPA and JBEA core

PPA, MAP-21 and HATFA created a large range of 
contributions for plan sponsors to contribute. Without 
consultation from the actuary, the plan sponsor can end up 
in an overfunded or underfunded situation. Attendees will 
learn:

• Consulting ideas for underfunded and overfunded plans;
and

• Plan design techniques to match funding patterns.

James E. Holland, Jr., Chief Research Actuary, Cheiron,
Inc.

Michael B. Preston, FSPA, MAAA, EA, President, Preston
Actuarial Services, Inc.

Workshop 4: Accounting Rules — FASB, GASB, SSAP 
and IAS DB

CE: ASPPA, ERPA and JBEA non-core

You are assigned to prepare reports in accordance with 
accounting standards for a company. Which set of 
rules apply and how are they different? Attendees will:

• Gain knowledge of which set of accounting rules apply
to your client; and

• Obtain a broader understanding of the differences
between accounting rules.

John R. Markley, FSPA, CPC, Actuary, Markley Actuarial 
Services, Inc.

William G. Karbon, MSPA, CPC, QPA, Executive Vice 
President, CBIZ Retirement Plan Services
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BDWorkshop 5: Embracing Technology Across the Ages 

CE: ASPPA and ERPA

Rapid changes in technology and its use both professionally 
and personally mean that you service a demographic with 
varying levels of digital experience and knowledge. This 
workshop will address methods of using both traditional and 
new technology to service multiple generations. From the 
perspective of each generation, explore their expectations 
and habits and well as the “trust factor” of the technology 
employed. Identify and share how technology impacts the 
way we work within our offices including communication 
styles and methods and how that is in turn reflected 
outwardly to your customer. Share your successful ideas 
that have been employed as well as what may not have had 
the intended impact. Attendees will: 

• Identify generational use of technology;

• Gain methods of communication that can be added to
your process; and

• Understand new technology that can be implemented.

Workshop 6: It’s Greek to Me — Real Life Mergers & 
Acquisitions C
CE: ASPPA, ERPA and JBEA non-core

Companies that take part in a merger or acquisition need 
to evaluate both legal and practical issues related to 
qualified retirement plans involved in the transaction. 
Attendees will learn: 

• Legal implications that arise during a merger/
acquisition;

• Why it matters if there is a stock sale or asset sale; and

• Issues that need to be addressed during the deal
discussions and documented in the deal documents.

James C. Paul, Attorney, Paul Benefits Law Corp.

Adam C. Pozek, ERPA, QPA, CPFA, Partner, DWC ERISA 
Consultants, LLC

FWorkshop 7: Fiduciary Liability Insurance and Bonding 
CE: ASPPA, ERPA and JBEA non-core

This is the year of the fiduciary, and the importance of 
fiduciary liability insurance and bonding has never been 

more important. This workshop will cover the details of 
what service providers need to know to provide the right 
information to plan sponsors and fiduciaries. The fine print 
is becoming increasingly important. Come learn everything 
you need about these products. Attendees will: 

• Learn about the regulations governing fidelity bond
requirements as well as ideas for determining and
evaluating fiduciary insurance coverage;

• Gain the expertise to assist clients with the review of
fiduciary liability insurance and fidelity bond policies;
and

• Gain insight into possible policy language that might be
problematic for plan fiduciaries.

Jeremy M. Pelphrey, Partner, Fox Rothschild LLP

1:15 p.m. – 1:30 p.m.
BEVERAGE BREAK

1:30 p.m. – 2:45 p.m.
CONCURRENT WORKSHOPS

Workshop 8: Puerto Rico 401(k) Plans: Do You Know the 
Rules that Apply? A
CE: ASPPA and JBEA non-core

Maneuvering through the tax codes of both Puerto Rico 
and the US to properly administer a plan can be costly if 
not done right. This workshop will provide a review of the 
various rules and regulations that apply! Attendees will 
learn:

• Rules that apply to plans that cover Puerto Rico
employees;

• What companies need to know regarding tax
implications; and

• How to navigate the Puerto Rico laws.

René J. Avilés, Esq., Ferraiuoli, LLC

Workshop 9: Compensation in Qualified Plans: To Include 
or Not Include, What is the Definition? A
CE: ASPPA and JBEA non-core

One of the most common errors found by the IRS is the 
plan not using the proper definition of compensation. The 
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importance of making sure the plan document’s definition 
and the actual operation are in sync remains a critical 
component of a consultant to qualified plans. This workshop 
will discuss the various compensation definitions along with 
the pitfalls of certain definitions and exclusions.  Attendees 
will be able to:

• Differentiate between the different definitions of
compensation;

• Understand and identify how the plan’s definition of
compensation can cause plan operation issues; and

• Know how to correct the most common compensation
errors that occur in qualified plans.

David Schultz, J.D., A.P.M., Attorney, FIS Relius

Workshop 10: Defined Benefit Topics Not Covered in 
Other Sessions DB

CE: ASPPA, ERPA and JBEA core

You may be looking for these topics in other full sessions! 
The topics will include required minimum distributions 
and 411(d)(6) accrued benefit rules. Attendees will:

• Identify consulting issues with DB RMDs, including
multiple annuity starting dates; and

• Gain a better understanding of the accrual rules and
411(d)(6) antic-cutback issues.

Workshop 11: Litigation Update Impacting Defined 
Benefit Plans DB

CE: ASPPA, ERPA and JBEA core

The speakers will review recent court decisions 
affecting defined benefit plans and pension actuaries.

David R. Godofsky, FSA, Partner, Alston & Bird LLP

BDWorkshop 12: Limiting Liability for your Customer 

CE: ASPPA, ERPA and JBEA non-core

In today’s market place a plan sponsor has the ability to 
outsource some of their fiduciary responsibilities using 
3(16), 3(21) and 3(38) providers. This workshop with 
address the fiduciary services that these providers deliver 
and the associated risks. We will also explore the variances 

in provider offerings and how you can help your plan 
sponsors decide on the services to utilize. Attendees will:

• Develop an understanding of the services provided by
outsourcing 3(16), 3(21), 3(38);

• Discuss the differences of 3(16), 3(21), 3(38); and

• Understand the liability associated with each set of
responsibilities.

Kelsey N.H. Mayo, Partner, Poyner Spruill LLP

Workshop 13: International Employees and Employers: 
Retirement Plan Issues C
CE: ASPPA, ERPA and JBEA non-core

This workshop will detail the myriad of issues that arise 
when an international employer sponsors a retirement 
plan and when there are international employees 
participating in a retirement plan. Do you know what laws 
even apply? This workshop will help you navigate the 
laws, treaties, tax codes, and other areas of guidance. 
Attendees will learn:

• The types of laws that apply to international employees
and employers;

• How taxation issues may arise; and

• How to evaluate common plan document issues that
need to be addressed.

Virginia K Sutton, QKA, QPFC, Consultant Account 
Executive, VKS Consulting; Johnson & Dugan

Workshop 14: Fiduciary Responsibility in the 
Cybersecurity Arena F
CE: ASPPA, ERPA and JBEA non-core

Protecting participant data is a fiduciary responsibility. 
Everyone involved has to protect the data. What can you 
do to help plan sponsors: review SOC1 audits, 
cybersecurity policies and review? This workshop will 
focus on the fiduciary aspect, not the technology side. 
Attendees will:

• Gain insight into fiduciary responsibility with respect to
data protection;

• Learn how service providers can best assist plan
fiduciaries in meeting cybersecurity requirements; and

• Come away with best practices on items such as SSAE
16 / SOC 1 reviews, crafting cybersecurity policies, and
vendor risk management.
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Todd Larson, Chief Information Officer, Sentinel Benefits 
and Financial Group

3:00 p.m. – 3:50 p.m.
OPENING GENERAL SESSION 1: ARA AND ASPPA 
BUSINESS MEETINGS

3:50 p.m. – 5:30 p.m.
GENERAL SESSION 2: WASHINGTON UPDATE

Douglas Fisher, Director of Retirement Policy, American 
Retirement Association

Brian H. Graff, Esq., APM, Executive Director/CEO, 
American Retirement Association

Craig P. Hoffman, Esq., APM, General Counsel, American 
Retirement Association

5:30 p.m. – 7:00 p.m. 
PRESIDENT’S WELCOME RECEPTION 

Join us for the Opening President’s Welcome Reception to 
kick off the 2017 ASPPA Annual Conference! Attendees 
and meet and mingle with other conference participants 
and event partners in the exhibit hall. Join your peers for an 
excellent opportunity to kick off the conference Oktoberfest 
style! Guest tickets are available for $100. Please visit the 
conference registration desk for additional information.

MONDAY, OCTOBER 23, 2017

7:00 a.m. – 8:00 a.m.
BREAKFAST

7:00 a.m. – 8:00 a.m.
BREAKFAST SESSION: SMALL ACCOUNTS ARE NOT A 
SMALL THING

CE: ASPPA

A discussion with solutions around automatic rollovers, 
uncashed checks and payroll deducted IRAs.

Terry Dunne, Managing Director, Retirement Services, 
Millennium Trust Company

8:00 a.m. – 9:45 a.m.
GENERAL SESSION 3: CURRENT EVENTS

9:45 a.m. – 10:10 a.m.
BEVERAGE BREAK

10:10 a.m. – 11:30 a.m.
CONCURRENT WORKSHOPS

Workshop 15: Pre-Approved Plans: Now Everyone Wants 
One A

CE: ASPPA

This workshop will detail the reasons why pre-approved 
plans have gained popularity in the last year and some of 
the benefits of using pre-approved plans. Attendees will 
learn:

• How pre-approved plans can be utilized more
efficiently; and

• The future of pre-approved plans.

Don Kieffer, Jr., Tax Law Specialist, Internal Revenue
Service, TE/GE (invited)

Robert M. Richter, J.D., LL.M., APM, Vice President, FIS
(Relius)

AWorkshop 16: Roth is on the Rise 
CE: ASPPA and JBEA non-core 

Is there ever a good time to use the Roth feature of a 401(k) 
plan? Or is it all just a mirage? Explore when to suggest 
Roth deferrals to a participant and determine if the Roth 
conversion feature can be used in the plan. Bonus: how to 
complete a Roth conversion! Attendees will learn:

• How the Roth contributions interact with other plans;

• How to leverage the benefits of having multiple types of
retirement sources; and

• Exactly how to complete a Roth conversion for a client.

William C. Grossman, QPA, ERPA, APA, Managing
Member, WCG ERISA CONSULTING, LLC

Workshop 17: Creative Plan Design for Combined Plans 
DB

CE: ASPPA, ERPA and JBEA core

Failing the nondiscrimination test may not be the worst 
thing for your plan sponsor. To change a failing test to 
a passing test does not always require an amendment, 
but 
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• Understand the liabilities that can be limited using a
services agreement; and

• Understand the factors that impact the need for
updating agreements.

Ilene H. Ferenczy, Esq., CPC, APA, Managing Partner, 
Ferenczy Benefits Law Center

Workshop 20: Transition from TPA to Bundled 
Recordkeeper Roundtable R 
CE: ASPPA and ERPA 

Audience: Business owners & managers. TPA 
businesses that want to add recordkeeping services.

Roundtable Topics:

• Redefining your Business Strategy — So, you’re thinking
of branching out? Seeking out new opportunities? Boldly
going where you’ve never gone before? And you’re
terrified! Spend some time with providers who are on
the same voyage as you, as well as with those have
gone before, and learn from their lessons of failure and
success.

• Staffing and Workflow Management — Too big? Too
Small? Never quite right? The talent pool is always
abysmal? And you have to figure out how to manage the
work to fit not only the staff you have, but the staff you
want 5 years from now? Spend some time discussing
one of our industry’s biggest challenges.

• Evaluating & selecting recordkeeping vendors, software
and trading partners.

Attendees will:

• Learn about the challenges and traps inherent in
adopting new business strategies and how to best avoid
them;

• Gain insight into handling the never-ending problems
of staffing, staffing models, and the scarceness of
available talent and experience;

• Come away with best practice ideas for evaluating and
managing partner relationships.

Gwen S. O’Connell, CPC, QPA, CPFA, President, O’Connell 
Pension Consulting, Inc.

rather a change in the testing technique. While a basic 
understanding of 401(a)(4) testing for defined benefit plans 
is assumed for this workshop, many of these techniques can 
be applied to general testing DC plans. Attendees will learn: 

• Defined benefit design features to minimize gateway
issues;

• Nuances in the 401(a)(4) and 410(b) regulations to
improve test results; and

• Details of component plan testing and when to use.

Andrew W. Ferguson, FSA, EA, Actuary, Altman & Cronin
Benefit Consultants

Lawrence Deutsch, FSPA, Larry Deutsch Enterprises

DBWorkshop 18: Have You Reviewed the ASOPs Lately?

CE: ASPPA, ERPA and JBEA core

As actuaries we are subject to the Actuarial Standards of 
Practice. This workshop will review the ASOPs and the 
additional disclosures that go along with them. Attendees 
will:

• Learn about ASOPs that affect our everyday work;

• Review changes in newly released ASOPs; and

• Understand the proposed ASOPs and how they might
impact our work.

Karen Smith, MSPA, President, Nova 401(k) Associates

Lynn M. Young, Consulting Actuary, Pinnacle Plan Design, 
LLC

BDWorkshop 19: Protections of the Written Word 

CE: ASPPA and ERPA 

As a TPA or recordkeeper, what agreements do you need 
in place for the service you provide? To whom are the TPAs 
liable other than plan sponsors and participants? What do 
those liabilities look like and how can they be addressed 
and limited using the service agreement? What do the 
service agreements need to contain and how do you roll out 
new agreements or updates to your current agreement? How 
often to review your agreement, what are best practices for 
your firm? Attendees will: 

• Identify the items that should be contained in a service
agreement;
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Workshop 21: HSAs as a Part of the Retirement Planning 
Process C
CE: ASPPA, ERPA and JBEA non-core

HSAs combined with HDHPs are becoming one of the 
most common health arrangements being adopted by 
employers. They are increasingly being used not only to 
offset current health care costs but also as a retirement 
savings vehicle. In addition, HSAs need investment, 
education and administrative help. Attendees will learn:

• What to tell clients about HSAs;

• Basics of HSAs and HDHPs; and

• How to utilize this knowledge to create new business
opportunities.

Greg Fowler, ERPA, QPA, Senior Vice President 
Retirement, National Benefit Services, LLC

Scott F. Betts, Vice President, DMBA

11:40 a.m. – 12:30 p.m.
CONCURRENT WORKSHOPS

Workshop 22: PEPs and MEPs — Multiple Employer 
Plans are Back A
CE: ASPPA, ERPA and JBEA non-core

Multiple employer plans have been championed by some 
as a way to increase retirement plan coverage. A 2012 
DOL Advisory Opinion, however, has constrained their 
growth. MEP supporters in Congress have introduced a 
number of bills that would address the DOL concerns, as 
well potential problems under the Code. This workshop 
will review the current status of the laws regulating 
MEPs, the “PEP” proposal intended to spur their growth, 
and what this proposal means for retirement plan 
sponsors and the professionals who serve them. After 
attending this workshop, attendees will:

• Understand the latest proposals in Congress;

• Know what to expect when legislation is enacted; and

• Be prepared for the new MEP paradigm.

David Schultz, J.D., A.P.M., Attorney, FIS Relius

Workshop 23: The Heartbreak of Qualified Plans and 
Divorce A
CE: ASPPA, ERPA and JBEA non-core

A participant tells you that he or she is considering 
divorce. What actions should be taken? This workshop will 
provide case studies of some of the common and 
uncommon things that can happen as a result of a 
participant’s divorce. Discussions on issues outside of a 
QDRO will be presented, as well as information in the plan 
document concerning beneficiaries. Attendees will be able 
to:

• Provide guidance on what should be done when you
hear a participant is considering divorce;

• Know how to make sure your QDRO is compliant; and

• Understand the guidance on issues within your plan
document concerning the QDRO and beneficiaries.

DB

Regina L. Farmer, Attorney, Farmer Benefits Law

Workshop 24: Defined Benefit Informal 

Discussion 

CE: ASPPA, ERPA and JBEA core

The discussion in this workshop will go where the audience 
takes it. Bring your questions for an open dialogue with 
your colleagues on topics where there may not be one right 
answer, or any answer. This workshop will not be recorded to 
encourage open discussions. 

Lawrence Deutsch, FSPA, Larry Deutsch Enterprises

Marjorie Martin, Principal, Conduent HR Consulting

Workshop 25: Company Financial Statements — 
Accounting for Pension Plans DB

CE: ASPPA and ERPA 

What pension information do companies need on 
their financial statements in accordance with ASC 
715-30? Attendees will learn:

• How the discount rate is determined;

• How the plan liability and expense are determined; and

• The information that is needed at plan termination.

John R. Markley, FSPA, CPC, Actuary, Markley Actuarial
Services, Inc.

Lauren R. Okum, ASA, EA, MAAA, MSPA, Owner &
Actuary, Premier Actuarial Solutions
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fiduciary committees and how to implement them based on 
the employer’s size. Attendees will:

• Gain a broad understanding of fiduciary committee
responsibilities;

• Gain insight into fiduciary committee best practices for
plans for the small employer to the large conglomerate;
and

• Receive various tools/checklists to assist plan fiduciaries
in meeting their responsibilities.

Brian Furgala, Esq., CPC, QPA, Attorney, GrayRobinson, 
P.A.

Bradley Arends J.D., CEO, Intellicents

A

12:30 p.m. – 2:15 p.m.
LUNCH

2:15 p.m. – 3:30 p.m.
CONCURRENT WORKSHOPS

Workshop 29: The Ever-Changing Form 5500 

CE: ASPPA and JBEA non-core

Our annual update on Form 5500 will be provided during 
this workshop. There will be discussions on any hot items on 
the current form as well as any anticipated changes to the 
form in the future. Attendees will learn:

• Any current changes to Form 5500;

• The issues that the IRS and DOL want additional
information for; and

• How to assist plan sponsors to identify areas of concern
from the proposed 2019 changes.

Scott Albert, Division of Reporting and Compliance, 
United States Department of Labor (invited)

S. Derrin Watson, Owner, S. Derrin Watson, Attorney at
Law

Workshop 30: Working with Actuaries in the Wild: Can 
They Ever be Tamed? A
CE: ASPPA, ERPA and JBEA non-core

DC administrative firms can leverage a back office 
actuarial relationship, but both sides need to understand 
what’s needed and when. Sit rapt as our experts explore 
this 

Workshop 26: Can Outsourcing Declutter your Workflow? 
BD

CE: ASPPA and ERPA 

Business Development

What processes or services are available for outsourcing? 
What controls do you have to give up to outsource a process 
or service? How do you decide if you outsource? What 
are the liabilities related to outsourcing and how do you 
measure your risk? Basic tenants of successful outsources 
versus tips and tricks will be discussed.

William C. Presson, ERPA, QPA, QKA, APR, Chief 
Operating Officer, Economic Group Pension Services, Inc.

Blake Willis, ERPA, QPA, Chief Consulting Officer, July 
Business Services

Workshop 27: Automatic Enrollment R
CE: ASPPA, ERPA and JBEA non-core

Recordkeeping

Audience: Business owners/managers & team members.

Discussion Topics:

• Automatic Enrollment — Administration and
recordkeeping, external and internal marketing of auto
enrollment and auto escalation plan design, investment
default and escalation trends, new hire vs. total eligible
sweeps, periodic re-sweeps

Attendees will:

• Come away with an understanding of the challenges and
benefits of automatic enrollment;

• Learn about best practices to avoid operational pitfalls
and improve the chances of success; and

• Gain insight into the success or failure of various plan
designs.

Frank Porter, APA, QPA, QKA, Assistant VP, Institutional 
Relationship Management, Empower Retirement

FWorkshop 28: Fiduciary Committee Best Practices 

CE: ASPPA, ERPA and JBEA non-core

In the litigious society we live in today, the need for best 
practices exist for all employer plans, from the small 
medical practice to the large employer. This workshop will 
cover the best practices every plan should include in their 
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unique relationship. Attendees will learn:

• Items needed by the actuary to more efficiently provide
their services;

• Why the actuary needs certain information; and

• How the TPA can work with clients to improve the
process and the relationship.

Susan H. Perry, CPC, QPA, QKA, ERPA, President, Edberg 
& Perry, Inc.

Daniel Liss EA, MSPA, CEO, Economic Group Pension 
Services, Inc.

Workshop 31: Cash Balance Plans under the Pre-
approved Program DB

CE: ASPPA, ERPA and JBEA core 

The PPA restatement period for defined benefit plans is 
approaching. This workshop will highlight the restatement 
process now that cash balance plans are covered under 
the pre-approved documents. After attending this 
workshop, attendees will: 

• Understand options if the current plan design is not
covered under the pre-approved program;

• Identify design options to avoid; and

• Know whether a plan should be individually designed or
pre-approved.

Richard A Hochman, APM, Director, Retirement Plan 
Consulting Services, Actuarial Systems Corporation

J.K. Nowiejski, JD, QKA, Nova 401(k) Associates

Workshop 32: DB EPCRS DB 

CE: ASPPA, ERPA and JBEA non-core 

So your plan has made a lump sum distribution when there 
were benefit restrictions. What can you do?  EPCRS does 
cover defined benefit issues. After this workshop, attendees 
will have a:

• Broad understanding of when self-correction or
submission under the program is required; and

• General knowledge of specific DB corrections under
EPCRS.

Elizabeth Thomas Dold, Principal, Groom Law Group

BDWorkshop 33: Pollywogs to Professionals 

CE: ASPPA and ERPA 

How can you effectively develop your employees — can you 
hire the knowledge or do you have to teach them? Take a 
holistic approach to the employee life cycle. Our industry is 
one that creates and trains its own workforce with the help 
of designation programs and on the job training. Join this 
roundtable discussion with your peers on the challenges 
of finding, keeping and nurturing your employee base. 
Discuss how you can effectively develop your employees, 
hire the knowledge, and utilize education programs or some 
combination of some or all of these approaches. Attendees 
will be able to:

• Identify the employee life cycle;

• Understand methods of employee development; and

• Determine effective methods for employee retention.

Norman Levinrad, EA, FSPA, MAAA, CPC, President,
Summit Benefit & Actuarial Services, Inc.

Workshop 34: Participant Engagement R
CE: ASPPA and ERPA 

Audience:  Business owners/managers & team 

members.

Panel Topics:

• Participant Engagement — Effective participant
communication, electronic disclosure strategies for
statements and other DOL deliverables, targeted
messaging, trends related to individual GAP analysis
and financial wellness, and communicating with the
terminated participants.

• E-Disclosure

• Call center operations including transfer-in strategies,
staffing, phone call/email strategies to effectively
manage communication and time.

• Financial Wellness

Attendees will:

• Learn strategies for effective and efficient participant
communication and engagement;

• Gain insight into how successful participant
engagement translates into business success; and
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• Gain a better understanding of the rules relating to
electronic delivery of such items as annual disclosures.

Mark Nicholas, CPC, QPA, QKA, Chief Compliance Officer, 
PAi

Workshop 35: Ethics and Best Practices for Fiduciary 
Service Providers F
CE: ASPPA and ERPA Ethics 

You have entered into the fiduciary world and need to 
make sure your firm is applying best practices to protect 
you as the service provider as well as your clients. This 
workshop will address the sticky issue of simultaneously 
providing fiduciary and non-fiduciary services (what you 
say can, no matter how innocent, come back to haunt 
you!) and the related ethical challenges. We’ll provide 
suggestions on how to implement best practices for your 
firm. Co-fiduciary liability will also be addressed. Attendees 
will:

• Gain insight into the challenges and risks facing
fiduciary service providers;

• Learn best practices to fulfill fiduciary responsibilities
while mitigating the associated risks; and

• Learn best practices for evaluating and managing
partner relationships.

Alison J. Cohen, J.D., CPC, Senior Associate, Ferenczy 
Benefits Law Center

A

3:30 p.m. – 4:00 p.m.
BEVERAGE BREAK

4:00 p.m. – 5:15 p.m.
CONCURRENT WORKSHOPS

Workshop 36: Forecasting Future Design 

CE: ASPPA and JBEA non-core

It’s the end of the year and you’re reviewing your client’s 
plan. What do you look for to anticipate needed changes 
in the plan design for the next year? During this workshop 
we will discuss how to address the timing issues of 
amendments using a case study. Attendees will learn:

• Potential pitfalls in testing combined plans;

• Possible measures to proactively avoid testing failures;
and

• How to communicate with your client.

Kevin J. Donovan, CPA, MSPA, President, Pinnacle Plan
Design, LLC

Brian Furgala, Esq., CPC, QPA, Attorney, GrayRobinson,
P.A.

Workshop 37: The Agony and Ecstasy of Automatic 
Enrollment A
CE: ASPPA

You just know your automatic enrollment plans aren’t 
being operated properly. But how can you work with 
payroll companies to ensure that automatic increases are 
being properly implemented? Of course, there are always 
other pitfalls, including auto escalation issues that arise a 
few years down the road and alternate versions like EACA 
and QACA. Attendees will learn about:

• Auto enrollment administration;

• Auto escalator administration; and

• Ways to connect the client, the payroll company, and
the TPA.

DBWorkshop 38: Defined Benefit Regulatory Update 

CE: ASPPA, ERPA and JBEA core

With last year’s election result, one thing that we can 
be certain of is that there are going to be changes.  This 
workshop will highlight new legislation and recent IRS/
Treasury guidance that impact defined benefit plans. 
Attendees will:

• Learn about guidance that has been released by the
IRS and Treasury in the last year;

• Be able to identify situations where the recent changes
will impact their clients; and

• Identify the effect that changes may have on their
clients.

James E. Holland, Jr., Chief Research Actuary, Cheiron, 
Inc.

Thomas J Finnegan FSPA FCA, Executive Vice President, 
CBIZ Benefits & Insurance Services
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Workshop 39: Taking the Mystery out of Actuarial 
Reports DB

CE: ASPPA, ERPA and JBEA non-core

You just received your client’s actuarial report — what 
exactly do all those numbers mean? This workshop will 
take the mystery out of the report and give clarity to how 
they affect the plan’s operation. Attendees will:

• Learn the important terms used in the report;

• Gain a basic understanding of the range in the
contribution level between the maximum and the
minimum; and

• Increase their knowledge of the AFTAP certification and
how it affects plan operation.

Miriam Matrangola, Esquire, QKA, QPA, President, Atlantic 
Pension Services, Inc.

Lauren R. Okum, ASA, EA, MAAA, MSPA, Owner & 
Actuary, Premier Actuarial Solutions

BDWorkshop 40: Operations Self Awareness 

CE: ASPPA and ERPA 

What are the new ideas for operations management? Are 
you set up to operate efficiently? What offerings should you 
outsource (e.g., 316) versus insource? How do you identify 
your strengths and capitalize on them? What technology 
developments can be utilized? Take a step back and look 
at your firm from the outside. What are the new ideas for 
operations management that you could benefit from and 
provide a higher level of service to your customers? We 
will examine considerations for operational efficiency and 
options that you may consider implementing. Outsourcing 
is a hot topic and the flavors that come with it vary greatly 
within the market. Learn methods to identify your strengths 
and capitalize on them and new technology developments 
can be utilized. Attendees will be able to:

• Identify improvements that can be made in their
operational model; and

• Understand the outsourcing options that are available.

Scott F. Betts, Vice President, DMBA

Workshop 41: Best Practices, Hot Topics & Trends for 

Recordkeepers (R)
CE: ASPPA and ERPA 

Audience: Business owners/managers & team members. 
Panel Topics:

• Issues Raised by the Conflicted Advice Regulation

• Managing Stakeholders — Working with third party
administrators, CPAs, advisors, and other service
providers/referral sources. Workflow that works and
effective communication.

• Fee Processing*

*This workshop will not include discussion about fees being
charged by particular service providers.

• Base vs per participant vs asset-based fees

• How to recommend and allocate payment of fees,
including bundled fees, fixed fee and asset-based fees
and sponsor paid vs. participant paid.

• ERISA recapture vs. credits to originating funds

• Impact of institutional funds on fee arrangements

• 404(a)(5) and beyond

Attendees will:

• Learn how the fiduciary rule is driving change in
our industry, specifically with respect to the current
challenges;

• Gain insight into managing the relationships among
the stakeholders; the various providers, clients and
participants; and

• Come away with an understanding of how change is
impacting fee models, along with ideas for remaining
competitive in the new fee environment.

Mark B. Klein, Esq., CEO, Professional Capital Services

Workshop 42: Plan Compensation Design Opportunities 
C

CE: ASPPA, ERPA and JBEA non-core

Why on earth would an employer elect to exclude 
compensation for plan purposes? How does 414(s) 
testing work and can it ever work for you? Attendees will:

• Identify the different types of compensation that can be
utilized and examples of each kind of compensation;
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• Understand how the different definitions of plan
compensation can cause plan operation issues; and

• How to utilize plan correction options to operate a plan.

Sal L. Tripodi, APM, Owner, TRI Pension Service

5:30 p.m. – 6:00 p.m.
RALLY FOR RETIREMENT

TUESDAY, OCTOBER 24, 2017

7:00 a.m. – 8:00 a.m.

BREAKFAST

7:00 a.m. – 8:00 a.m.
Breakfast Session: Engaging the Unengaged 

CE: ASPPA

When was the last time you experienced a 401(k) 
enrollment meeting that ended with an energized employee 
audience resulting in: A significant increase in new 
enrollments, Existing participants increasing contributions; 
and Employees requesting one-on-one meetings with a 
financial advisor. Attendees will learn:

• Enhancing Participant Experience

• Engaging Unengaged Participants

• Driving participation, contribution levels and Advisor
1:1’s Financial Wellness

John Corrieri, VP 401(k) Plans, Mutual of Omaha

Michelle Gibilisco, Manager of Retirement Plans 

Marketing, Mutual of Omaha

8:00 a.m. – 9:30 a.m.
GENERAL SESSION 4: GOVERNMENT UPDATE

Thomas Reeder, Pension Benefit Guaranty Corporation 

(invited)

9:30 a.m. – 10:00 a.m.

BEVERAGE BREAK

10:00 a.m. – 11:15 a.m.
CONCURRENT WORKSHOPS

Workshop 43: Hot Topic

CE: ASPPA, ERPA and JBEA non-core

Workshop 44: Advanced Compliance Testing – How to 
Put the Rules to Work for Plan Sponsors A
CE: ASPPA, ERPA and JBEA non-core

Businesses want solutions. Learn how to proactively 
create plan designs to lessen the probability of failure. 
Also, develop alternate methods of testing that could 
potentially correct the failures. Attendees will learn:

• Strategic plan designs and methods to detect and avoid
compliance traps;

• Operational testing options; and

• How to correct testing failures if they occur.

Workshop 45: Cash Balance Plans for Closely Held 
Businesses DB

CE: ASPPA, ERPA and JBEA core

Cash balance plans continue to increase in popularity. 
This workshop will cover a variety of design issues. 
This workshop assumes general actuarial knowledge of 
cash balance plans. Attendees will learn:

• Options for interest crediting rates and how they impact
testing;

• Implications of changing interest crediting rates and
potential issues with different interest crediting rates for
HCEs vs NHCES; and

• Impact of variable interest crediting rates on 415 limits.

Norman Levinrad, EA, FSPA, MAAA, CPC, President,
Summit Benefit & Actuarial Services, Inc.

Andrew W. Ferguson, FSA, EA, Actuary, Altman & Cronin
Benefit Consultants

DBWorkshop 46: Is Now the Time to Add a DB Plan? 

CE: ASPPA, ERPA and JBEA non-core

When is the right time to add a defined benefit plan? This 
workshop will provide insight to identifying prospects and 
communication issues to ensure a smooth implementation. 
Attendees will:

• Learn how to identify prospective clients;

• Identify key communication points that the plan
sponsor must understand; and
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• Understand proposal results and plan provisions that
must be coordinated with the DC plan.

Kevin J. Donovan, CPA, MSPA, President, Pinnacle Plan 
Design, LLC

Angela Barclay, EA, Pension Benefits Unlimited, Inc.

Workshop 47: Revenue Streams from the Non-Profit 
Space BD

CE: ASPPA and ERPA 

As you look to expand into other markets for your firm, 
what market opportunities are available in the non-profit 
space and why would you move into this arena? This 
workshop will explore the considerations you need to make 
if entering the non-profit space. We will address sources to 
discover new clients and connections you may already 
have within your network. Join us to uncover the 
differences in servicing this space that you need to be 
aware of both in retention of the customer and the 
compliance nuances. Plan design and document needs 
along with filing requirements will be reviewed. Attendees 
will be able to:

• Identify market opportunities in the non-profit space;

• Understand plan design nuances of the non-profit
space; and

• Determine if the plans would be ERISA or non-ERISA
and which would be in the best interest of your client.

Susan D. Diehl, QKA, CPC, ERPA, President, PenServ 
Plan Services, Inc.

Workshop 48: A VCP Fix-It Guide for Common Errors: 
Part I C
CE: ASPPA, ERPA and JBEA non-core

In your annual administration you find that a plan has 
not been compliant in issuing or paying back loans, 
making hardship distributions, or depositing employee 
elective deferrals or required minimum contributions 
timely. This workshop will provide case studies on the 
use of EPCRS and when you can use self-correction 
versus the voluntary compliance program. Attendees will 
be able to:

• Identify when a plan has a compliance issue;

• Understand the correction methods from EPCRS; and

• Know when self-correction can be used and when the

VCP should be used.

Alison J. Cohen, J.D., CPC, Senior Associate, Ferenczy 
Benefits Law Center

Workshop 49: DOL Fiduciary Regulations in the Trump 
Era F
CE: ASPPA, ERPA and JBEA non-core

The new definition of fiduciary investment advice, which 
went into effect on June 9, 2017, has wide application. 
Overseeing this complex regulatory project is a new 
administration at DOL and a new Congress. What will 
this mean for retirement professionals and plan 
sponsors? This workshop will explore the latest 
developments in the regulation, its enforcement and 
potential legislative changes. Attendees will:

• Understand the current state of the Fiduciary
Regulation and how it is and will continue to affect your
business;

• Gain greater insight into how the investment advice
landscape has changed in recent years; and

• Gain a better understanding and perspective of the
future of the rule and how to best prepare now.

Fred Reish, ESQ., Partner, Drinker Biddle & Reath, LLP

11:15 a.m. – 2:30 p.m.
MARCH ON CAPITOL HILL

11:15 a.m. – 2:30 p.m.
LUNCH

2:30 p.m. – 3:45 p.m.
CONCURRENT WORKSHOPS

Workshop 50: Abandoned Plans and Dealing with 
Missing Participants A
CE: ASPPA and JBEA non-core

The workshop will discuss what an abandoned plan is and 
what should happen when you have one. Topics will 
include what and who is a Qualified Termination 
Administrator and how the PBGC can assist in finding 
missing participants. Attendees will be able to:
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• Identify a Qualified Termination Administrator; and

• Identify methods for locating missing participants.

Elizabeth Yanik, QKA, Senior Benefit Consultant, Unified
Trust Company, N.A.

A
Workshop 51: Forfeitures — Who Gets Them? 

CE: ASPPA and JBEA non-core

Forfeitures are the bane of every plan sponsors existence — 
whether they forget forfeitures are there to knowing they are 
there but everyone wants them. This workshop will help you 
figure out what to do with them. Attendees will learn:

• Which and how forfeitures should be allocated;

• What happens when forfeitures are appropriate
allocated; and

• What the plan document needs to say.

Frank Porter, APA, QPA, QKA, Assistant VP, Institutional
Relationship Management, Empower Retirement

Miriam Matrangola, Esquire, QKA, QPA, President, Atlantic
Pension Services, Inc.

Workshop 52: Funding and Benefit Restrictions — Part I 
DB

CE: ASPPA, ERPA and JBEA core

With this two-workshop topic, updated funding rules under 
Code Section 430 will first be reviewed. With knowledge 
of 430, the benefit restriction rules of 436 will be 
highlighted. Attendees will:

• Gain insight on the impact of final regulations on
minimum required contributions;

• Broaden their understanding of sponsor elections and
insight on when to establish; and

• Learn the changes in final regulations for plan
terminations and their impact on funding.

Charles D. Steingas, EA, MSPA, MAAA, President, Cash 
Balance Actuaries, LLC

Thomas J Finnegan FSPA FCA, Executive Vice President, 
CBIZ Benefits & Insurance Services

Workshop 53: Deduction Limits for Defined Benefit and 
Combo Plans DB

CE: ASPPA, ERPA and JBEA core

This workshop will cover taxation and deduction issues 
for DB plans and DB/DC combo plans. Attendees will:

• Understand differences between PBGC and non PBGC
covered plans;

• Gain an understanding on issues where the tax year and
the plan year do not match up; and

• Identify best practices in communicating with the
sponsor’s CPA throughout the year.

Michael B. Preston, FSPA, MAAA, EA, President, Preston 
Actuarial Services, Inc.

Angela Barclay, EA, Pension Benefits Unlimited, Inc.

Workshop 54: Getting the Right Feng Shui for Your 
Business Model BD

CE: ASPPA and ERPA 

Take a look at your firm and identify who you are and your 
strengths. Different business model workflows can provide 
you with the greatest return on investment in your staff 
and their abilities. Join this peer discussion to look at 
different models: bundled, unbundled; outsourced versus 
insourced; and the considerations that need to be made to 
make the right decisions for your firm.  SWOT, cost 
benefit analysis, captive market place, risk vs return 
methodologies on making these decisions will be 
examined. Attendees will learn:

• Methods to increase a firm’s self-awareness;

• Options for business processing; and

• How to communicate different business models and
their attributes.

Blake Willis, ERPA, QPA, Chief Consulting Officer, July 
Business Services

Greg Fowler, ERPA, QPA, Senior Vice President 
Retirement, National Benefit Services, LLC

• Identify an abandoned plan;
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FWorkshop 55: Fiduciary Case Studies 

CE: ASPPA and ERPA 

This workshop will include a discussion at each table of 
current fiduciary case studies and the implications of these 
situations. Come prepared to share your thoughts on current 
fiduciary issues and learn from others. Attendees will:

• Learn what is happening in the real world relating to
fiduciaries;

• Learn from others on how they approach various
fiduciary issues; and

• Learn about areas of concern in the fiduciary world that
may have escaped your perspective in the past.

Heather B. Abrigo, Partner, Drinker Biddle & Reath LLP

Workshop 56: Employee Information Gathering & Census 

Processing for Recordkeepers R
CE: ASPPA and ERPA 

Audience: Business owners/managers & team members. 
Discussion Topics:

• Partial vs. full census processing strategies

• Pre-contribution processing quality controls

• Managing delinquent contributions

• Payroll integration — 180/360 and other models

• Best practices for staffing models including team
based staffing models where a team is comprised of
contribution and distribution processors, a compliance
person and a relationship manager. These teams are
assigned a book of plans vs. functional-based staffing
models where separate departments are comprised
of contribution processors, distribution processors
(hardship vs loan vs RMD vs termination), reconciliation
specialists, delinquent contribution representatives,
and dividend processors. The compliance and plan
consulting is managed by an entirely separate group.

• Bundled TPA + Recordkeeper – we capture entire
payroll file each pay period, presents many challenges

Christopher L Robino, VP ERISA Counsel, DST

Attendees will:

• Come away with new ideas for data collection to
simplify the challenges of year-end census;

• Learn about different staffing models and how they
impact year-end processing efficiency; and

• Learn about census data analysis and how to spot the
red flags that can cause plans to fall out of compliance.

Margaret Younis, ERPA, QPA, QKA, TGPC, APR, APA, 
Senior Consultant, Retirement Plan Design and Consulting 
Group, Lincoln Financial Group

A

3:45 p.m. – 4:15 p.m.
BEVERAGE BREAK

4:15 p.m. – 5:30 p.m.
CONCURRENT WORKSHOPS

Workshop 57: Taking the Mystery Out of ESOPs! 

CE: ASPPA and JBEA non-core

Your client wants to implement an ESOP. What do you need 
to know about the ESOP to continue to provide services to 
the 401(k) plan? Attendees will learn:

• How a contribution to a leveraged ESOP is determined
and how it is allocated to participants;

• How recordkeeping is different in an ESOP from a
traditional defined contribution plan; and

• How the distribution policy is determined for an ESOP
and how it is different from a 401(k) plan.

Jeremy M. Pelphrey, Partner, Fox Rothschild LLP

Workshop 58: The Evolution of the Affiliated Service 
Group A
CE: ASPPA and JBEA core

Affiliated service groups are becoming more prominent. 
This is because of the way employers are acquiring 
companies as well as being acquired. This workshop will 
focus on the new ways affiliated service groups are being 
formed and especially how this impacts leased and shared 
employees. Attendees will learn:

• Creative ways affiliated service groups can be formed;

• How affiliated service groups can impact plan design;
and

• How leased/shared employees are to be treated if there
is an ASG.

S. Derrin Watson, Owner, S. Derrin Watson, Attorney at
Law
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Workshop 59: Funding and Benefit Restrictions — Part II 
DB

CE: ASPPA, ERPA and JBEA core

With this two-workshop topic, updated funding rules under 
Code Section 430 will first be reviewed. With knowledge 
of 430, the benefit restriction rules of 436 will be 
highlighted. Attendees will:

• Understand presumed AFTAPs; and

• Review benefit restrictions and potential consulting
issues when they are no longer in place.

Charles D. Steingas, EA, MSPA, MAAA, President, Cash 
Balance Actuaries, LLC

Thomas J Finnegan FSPA FCA, Executive Vice President, 
CBIZ Benefits & Insurance Services

Workshop 60: Ethics for Actuaries DB

CE: ASPPA Ethics, ERPA Ethics, JBEA core and JBEA ethics

Always popular, this workshop will cover a variety of 
situations that require ethical decisions where the 
actuary needs to reach to the Code of Conduct and/or 
Actuarial Standards of Practice. Attendees will:

• Interact with other professionals to additional
perspectives on ethical challenges;

• Gain exposure to cases outside their own practice; and

• Get credit towards continuing education for ethics.

Richard Kutikoff, FSA, EA, MSPA, MAAA, CFA, President,
Pacific Benefit Services

Workshop 61: Translating Changes into Opportunities, 
Sharing Your Experiences BD

CE: ASPPA and ERPA

Join in on a peer discussion on the trends that are being 
seen in retirement plan market place, including fiduciary 
services, plan design features, potential tax reform 
impacts, MEPs, and technology impacts with low-cost 
online providers as well robo advisors. Explore how your 
firm can be a disruptor to the traditional offerings by 
expanding workforce retirement savings opportunities via 
HSAs, financial fitness, etc. Attendees will be able to:

• Understand the changing landscape of the market
offerings;

• Communicate the various factors that are causing the
changes to occur; and

• Identify new retirement savings opportunities.

J.J. McKinney, CPC, ERPA, QPA, QKA, Chief Operations
Officer, Retirement Strategies, Inc.

Workshop 62: A VCP Fix-It Guide for Common Errors: 
Part II C
CE: ASPPA, ERPA and JBEA non-core

In your annual administration, you find that the plan 
has document failures, non-discrimination test failures 
that weren’t properly corrected or the proper definition 
of compensation wasn’t used. This is a continuation of 
Part I using case studies to provide guidance on when 
to use self-correction and when to use the voluntary 
compliance program. 

Attendees will be able to:

• Identify when a plan has a compliance issue;

• Understand the correction methods from EPCRS; and

• Know when self-correction can be used and when the
VCP should be used.

John P. Griffin, J.D., LL.M., Principal, ASC Institute, LLC

Workshop 63: 3(16) Fiduciary Services — Almost 31 
Flavors Out There F
CE: ASPPA, ERPA and JBEA non-core

Whether you were an early adopter or getting ready to join 
the fiduciary frenzy now, this workshop will cover best 
practices when offering this service. In addition, the 
impact (if any) of offering fiduciary services to clients will 
be addressed. Attendees will:

• Learn about the current landscape of 3(16) fiduciary
services;

• Learn about the risks of offering fiduciary services and
best practices for decreasing risk exposure; and

• Understand the different value propositions of offering
3(16) services and be able to identify the best offering
and marketing strategy for your firm.

Susan H. Perry, CPC, QPA, QKA, ERPA, President, Edberg 
& Perry, Inc.
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8:00 p.m. – 11:00 p.m.
HERR METAL CONCERT

WEDNESDAY, OCTOBER 25, 2017

7:00 a.m. – 8:00 a.m.
BREAKFAST

7:00 a.m. – 8:00 a.m.
Breakfast Session: The Next Big Thing

CE: ASPPA

Millions of Americans are woefully unprepared for 
retirement.  This presentation explores why retirement 
readiness matters; how an advisor or TPA can help workers 
invest more of what they earn; and how people can diversify 
their investments.

Jonathan Young, SVP Accounts Manager, American Funds

8:00 a.m. – 8:50 a.m.
CONCURRENT WORKSHOPS

Workshop 64: Everything You Always Wanted to Know 
About Benefits, Rights and Features But Were Afraid to 
Ask A
CE: ASPPA, ERPA and JBEA non-core

What are benefits, rights and features? Case studies will be 
provided that will help you identify when you have 
benefits, rights and features issues; how you must test for 
them and the methods available for correction. This 
workshop will also cover this issue as it relates to 403(b) 
plans. Attendees will be able to:

• Help plan sponsors identify when they have a benefits,
rights and features issue;

• Provide guidance on how to test these issues; and

• Identify issues that may be applicable to 403(b) plans.

Richard A Hochman, APM, Director, Retirement Plan
Consulting Services, Actuarial Systems Corporation

Workshop 65: Who is the “Real” Owner: ASG and 
Controlled Groups A
CE: ASPPA, ERPA and JBEA core

One of the biggest issues in determining whether there is 
an ASG or controlled group is figured on who owns the 
entities involved. This workshop will provide you with a 
roadmap 
in determining the “real” ownership of an entity under the 
attribution rules. Attendees will learn:

• The attribution rules for controlled groups and affiliated
service groups;

• How the rules differ; and

• Whom to include/exclude when determining ownership.

Kelsey N.H. Mayo, Partner, Poyner Spruill LLP

Workshop 66: Public Pension Plans — A 30,000 Foot 
View DB

CE: ASPPA, ERPA and JBEA non-core

Open a newspaper, and if there is a discussion about 
retirement plans, there is a good chance it will relate to 
issues with public plans. You don’t need to be an actuary 
to have an interest in this topic. This workshop will 
explore some of the challenges in the public plan arena. 
After this workshop, attendees will:

• Gain knowledge on key issues; and

• Learn what the profession is doing to mitigate future
problems.

Joseph A. Nichols, MSPA, ASA, EA, MAAA, FCA, 
Consulting Actuary, Cavanaugh Macdonald Consulting, LLC

DBWorkshop 67: Defined Benefit Plan Termination Issues 
CE: ASPPA, ERPA and JBEA core

The speaker will share experiences with recent terminations, 
including PBGC audits. The impact of new mortality tables 
for future terminations will also be discussed. Attendees 
will:

• Gain insight from other practitioners on experiences
with the IRS and PBGC on plan terminations; and

• Understand the impact of the changes in the mortality
table on plan termination liabilities.
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John R. Markley, FSPA, CPC, Actuary, Markley Actuarial 
Services, Inc.

Kurt F. Piper, FSPA, MSPA, ASA, Owner & Chief Actuary, 
Piper Pension & Profit Sharing

BDWorkshop 68: Preen and Green your Client Base 

CE: ASPPA and ERPA 

Join this discussion on methods of growth through organic 
means or marketing ideas. Identify considerations you 
need to make for effective marketing, referrals and direct 
client growth. Share successful marketing tactics and name 
recognition efforts with your peers during this workshop. 
Explore how you can uncover existing opportunities versus 
create new opportunities and when you need to let the bad 
clients move on. Attendees will be able to:

• Identify marketing methods;

• Discover new ideas for growth; and

• Communicate factors that impact retaining a client.

Bradley Arends J.D., CEO, Intellicents

Workshop 69: The A-Z on Preparing your VCP Filing: 
What You Need to Know and Do C
CE: ASPPA, ERPA and JBEA non-core

You and the client have decided to file for VCP — what 
should you do now? This workshop will provide guidance on 
how to make the filing and how to avoid some of the 
pitfalls. Attendees will learn:

• What is needed to make a VCP filing;

• What the procedure is in completing and submitting the
filing; and

• What happens after the filing is sent to the IRS or DOL.

Joni L. Jennings, CPC, QKA, QPA, CPFA, ERPA, Principal,
DWC ERISA Consultants, LLC

Workshop 70: Recordkeeper Recruitment, Development 
and Retention R 

CE: ASPPA and ERPA 

We’ve all faced this problem. It’s not like

we can walk on to a college campus and woo this year’s 
crop of graduating, aspiring record keepers.  Then, 
once you’re fortunate enough to get a live one in the 
door, how do you convert that raw gem into a polished, 
knowledgeable, efficient, accurate record keeper?  And 
once you’ve done all that, how do you improve the 
chances that your investment doesn’t just walk back out 
of that same door?  In this session, we’ll provide some 
effective ideas on candidate identification, recruitment, 
development and retention. Attendees will: 

• Attendees will learn about effective methods of
identifying and recruiting record keepers.

• Attendees will also learn about effective recordkeeper
education and training

• Attendees will gain insight into employment practices
that maximize retention

Gwen S. O’Connell, CPC, QPA, CPFA, President, O’Connell 
Pension Consulting, Inc.

Brian P. Olson, QKA, Vice President, DST Systems, Inc. 

9:05 a.m. – 10:20 a.m.
CONCURRENT WORKSHOPS

Workshop 71: Navigating the New Relationship: Plan 
Takeover and Conversions A
CE: ASPPA, ERPA and JBEA non-core

This workshop covers the process of onboarding a new 
client that has an existing defined contribution plan. The 
issues that one should look for when taking over the plan, 
getting the information that you need to continue the plan 
administration, working with the service providers and 
determining how far back to check for errors will be some 
of the topics covered. Attendees will learn:

• What to look for when you take over an existing plan
from a new client;

• What information you need to take over a plan; and

• How to address issues concerning the work of the
previous recordkeeper/TPA.

Regina L. Farmer, Attorney, Farmer Benefits Law

J.J. McKinney, CPC, ERPA, QPA, QKA, Chief Operations 
Officer, Retirement Strategies, Inc. 
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Workshop 72: The Wizard Behind the Curtain of 
Calculating an EBAR A
CE: ASPPA, ERPA and JBEA core

You’ve completed pushing all the right buttons to 
calculate a cross-tested plan and it passes. Do you know 
what those EBARs really mean? This workshop will review 
how to calculate EBARs and how you can use them more 
effectively in your contribution calculations. Attendees 
will:

• Identify the components of an EBAR;

• Understand each of the steps for calculating an EBAR;
and

• Obtain the tools to interpret an EBAR calculation.

Lynn M. Young, Consulting Actuary, Pinnacle Plan Design,
LLC

DBWorkshop 73: DB Ask the Experts 

CE: ASPPA and JBEA core

Kevin J. Donovan, CPA, MSPA, President, Pinnacle Plan 
Desgin, LLC

James E. Holland, Jr., Chief Research Actuary, Cheiron, 
Inc.

Marjorie Martin, Principal, Conduent HR Consulting

Workshop 74: Top 25 limitation and Benefit Restrictions 
DB

CE: ASPPA

We often find out after the fact that an HCE has 
terminated and is wanting their distribution.  This 
workshop will review the determination of the top 25 
limitation and benefit restrictions under IRC Section 436. 
Attendees will learn:

• The limitations and exceptions for the Top 25 group on
distributions

• Rules on identifying the Top 25 Individuals

• Review of the benefit restrictions under IRC Section
436

Kurt F. Piper, FSPA, MSPA, ASA, Owner & Chief Actuary, 
Piper Pension & Profit Sharing

BDWorkshop 75: Time to Move On! I’m Outta Here! 

CE: ASPPA and ERPA 

Business owners have invested years in building their 
practices and the value of the firm is often part of their 
retirement planning as well. We will examine methods to 
position your business for your exit. Join a discussion to 
explore the considerations in bringing on employees with 
partnership potential, merging with outside companies with 
a synergy to your business versus selling to a competitor or 
larger entity. What should you do now to prepare if you’re 
10, 5 or 2 years out, and what should you do to determine 
the value of your practice? Attendees will:

• Identify options for succession planning;

• Analyze the differences in the considerations that need
to be made; and

• Be able to determine the value of their practice.

Renee J Conner, QPA, QKA, CEO, PensionPro Software

Workshop 76: Trends in Government Audits and 
Investigations C 
CE: ASPPA, ERPA and JBEA non-core

DOL investigations and IRS audits of plans and service 
providers are increasing in number and scope due to 
new enforcement initiatives. This workshop will take a look 
at these initiatives as well as provide some real life 
examples from recent DOL investigations that can help 
plan sponsors and their service providers better prepare. 
Attendees will learn:

• How to identify (and avoid) common areas of
investigation and audits;

• The national vs. local priorities; and

• How to navigate the investigation and audit landscape.

J.K. Nowiejski, JD, QKA, Nova 401(k) Associates

Heather B. Abrigo, Partner, Drinker Biddle & Reath LLP

RWorkshop 77: Risk Management for Recordkeepers 

CE: ASPPA and ERPA 

Audience: Business owners/managers & team 

members. Panel Topics:
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• Best practices for operating recordkeeping activities of 
your business, including operational requirements for 
limiting your liability.

• Additional topics include: Patriot Act, OFAC and CIP, 
Directed Trustee liability, fraud control on distributions, 
float monies, uncashed checks and Escheat.

Attendees will:

• Gain insight into the regulatory environment and how it 
impacts risk;

• Gain insight into the operational risks inherent in our 
incredibly complex business; and

• Learn best practices for risk identification, management 
and mitigation.

Mark Nicholas, CPC, QPA, QKA, Chief Compliance Officer, 
PAi

Kimberly Funderburg, CPC, QPA, QKA, Managing Director, 
Internal Control & Risk Management, Schwab Retirement 
Plan Services, Inc.

10:20 a.m. – 10:35 a.m.
BEVERAGE BREAK

10:35 a.m. – 12:15 p.m.
GENERAL SESSION 5: ASK THE EXPERTS

Ilene H. Ferenczy, Esq., CPC, APA, Managing Partner, 
Ferenczy Benefits Law Center

Brian Furgala, Esq., CPC, QPA, Attorney, GrayRobinson, 
P.A.

Kelsey N.H. Mayo, Partner, Poyner Spruill LLP

Adam C. Pozek, ERPA, QPA, CPFA, Partner, DWC ERISA 
Consultants, LLC

Fred Reish, ESQ., Partner, Drinker Biddle & Reath, LLP

Sal L. Tripodi, APM, Owner, TRI Pension Service

HOTEL INFORMATION 

Gaylord National Resort & Convention Center 

201 Waterfront Street 

National Harbor, MD 20745

301.965.2000

Room Rate $299/night single or double 

Cutoff Date: September 29, 2017

To make your reservation, contact the hotel directly and 
identify yourself as a ASPPA Annual Conference Attendee. 
Rooms fill up extremely quickly, so make sure you book 
early! 

TRAVEL DISCOUNTS – New for 2017! 

ASPPA is offering exclusive travel discounts for all 
attendees of this year’s event. 

Delta

Earn up to 10% off on flights into Washington National 
Airport (DCA), Washington Dulles Airport (IAD), or Baltimore 
Washington International Airport (BWI). Flights can be 
purchased online using the offer code NMQMT or by calling 
1.800.328.111, Monday-Friday, 7:00 a.m. – 7:00 p.m. CST. 

This offer is valid for travel between October 18 – 29, 2017.  

United

Earn up to 10% off on flights into Washington National 
Airport (DCA). Flights can be purchased online using the 
offer code ZYV2246930. You can also purchase by calling 
1.800.328.111, Monday-Friday, 8:00 a.m. – 10:00 p.m. 
EST and Saturday-Sunday 8:00 a.m. – 6:00 p.m. EST and 
providing the code ZYV2 and Agreement Code 246930.  

This offer is valid for travel between October 19 – 28, 2017.  

SuperShuttle

Receive up to 10% off on shuttles to and from the Gaylord 
National Resort from Washington National Airport (DCA) 
and Washington Dulles Airport (IAD). You can purchase 
online using the offer code 7UPDR. 

This offer is valid for travel between October 19 – 28, 2017.  
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CANCELLATION POLICY

All registration cancellations and refund requests must 
be made in writing by October 13, 2017. A refund of the 
conference fee, minus a $100 processing fee, will be 
given for cancellations received by that date. No refunds 
will be granted for requests received after October 13, 
2017. Please email all requests to accountsreceivable@
usaretirement.org. Please note that refunds will not be given 
for no shows. 

CONTINUING EDUCATION 

Continuing Education Calculator

How many ASPPA CE credits is each session worth?

50 minutes = 1 credit hour

75 minutes = 1.5 credit hours

100 minutes = 2 credit hours

ASPPA Members

The ASPPA Annual Conference offers up to 25 hours 
of ASPPA CE credits, including up to 4 hours of ethics/
professionalism credits.

To receive CE credit, attendees must text their attendance 
verification or fill out the small Continuing Education 
Forms found in your tote bag to ensure accurate reporting. 
Attendance verification must be submitted at the end of 
each session and a confirmation letter will be sent after the 
conference.

Accountants

This conference is a “group-live” event and will grant up to 
24 CE credits (12 – Taxes, 12 – Administrative Practice).

ASPPA is registered with the National Association of State 
Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CE 
Sponsors. State boards of accountancy have final authority 
on the acceptance of individual courses for CE credit. For 
more information regarding administrative policies such as 
complaint and refund, please contact ASPPA (703) 516-
9300. Complaints regarding registered sponsors may be 
addressed to the National Registry of CE Sponsors, 150 
Fourth Avenue North, Suite 700, Nashville, TN, 37219-
2417. Web site: www.nasba.org.

Attorneys (CLE Credit)

Approved: California

To receive credit (or for credit to be submitted directly to 
the state for any of the states above), you must sign the 
roster at the conference registration desk and submit your 
attendance verification through text or paper form.

Certified Financial Planner (CFP Credit)

CFP credit is pending approval.

Enrolled Actuaries (JBEA Credit)

The conference is designed to provide up to 24 JBEA 
credits for enrolled actuaries with Core/Non-core workshops 
offered. All sessions qualify for formal credit. The final 
approval as to the number and type of JBEA credits rests 
solely with the Joint Board for the Enrollment of Actuaries 
(JBEA).

To receive CE credit, attendees must text their attendance 
verification or fill out the small Continuing Education Forms 
to ensure accurate reporting. Attendance verification must 
be submitted at the end of each session and a confirmation 
letter will be sent after the conference.

Enrolled Agents

ASPPA is an approved provider of CE credit for courses 
in Federal Taxation or Federal Tax related matters. To 
receive CE credit, attendees must text their attendance 
verification or fill out the small Continuing Education Forms 
to ensure accurate reporting. Attendance verification must 
be submitted at the end of each session and a confirmation 
letter will be sent after the conference.

Enrolled Retirement Plan Agent (ERPA)

This conference is designed to offer up to 24 ERPA CE 
credits. The final approval as to the number of ERPA credits 
rests solely with the Internal Revenue Service (IRS).

To receive CE credit, attendees must text their attendance 
verification or fill out the small Continuing Education Forms 
to ensure accurate reporting. Attendance verification must 
be submitted at the end of each session and a confirmation 
letter will be sent after the conference.

Insurance Credit

Pending Approval: Arizona, California

To receive credit (or for credit to be submitted directly to 
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the state for any of the states above), you must sign the 
roster at the conference registration desk and submit your 
attendance verification through text or paper form.

Continuing Education Approval

For other types of continuing education credit, including 
CLE or state insurance credit, please visit https://
usaretirement.wufoo.com/forms/conference-continuing-
education-request-form before September 8, 2017 to 
submit your request for approval. We will apply for advance 
approval of the program if the application process and filing 
fees are not prohibitive.

PROGRAM CONTENT DISCLAIMER

The statements and materials presented at the ASPPA 
Annual Conference are solely the opinions of the speakers 
and do not represent the opinion or position of ASPPA. 
ASPPA assumes no responsibility for the content of the 
statements and materials presented by the speakers at this 
conference. 

2017 COMMITTEE

ASPPA President

Richard A. Hochman, Esq., APM, GFS
Actuarial Systems Corporation

ASPPA President-Elect

Adam C. Pozek, QPA, QKA, CPFA
DWC ERISA Consultants, LLC

Committee Chairs

Greg Fowler, QPA, QKA, EPRA, AIF®
National Benefit Services, LLC

Craig P. Hoffman, Esq., APM
American Retirement Association

Natalie R. E. Wyatt, QKA, QPFC
Innovest

Heather Abrigo, Esq., APM
Drinker, Biddle & Reath, LLP

Committee

James T. Bush, Jr., CPC, QPA
Fulton Financial Advisors

Kirsten L. Curry, Esq.
Leading Retirement Solutions

Rodger A. Graves, QPA
The Aimpoint Group, LLC

John R. Markley, FSPA, CPC
Markley Actuarial Services, Inc. 

William C. Presson, ERPA, QPA, QKA, APR
Economic Group Pension Services, Inc. 

Lynn M. Young, MSPA
Pinnacle Plan Design, LLC

Thank You, Volunteers!

ASPPA thanks all of its Volunteers for their hard work, 
dedication, and commitment to the organization this 
past year! Volunteering provides members with a great 
opportunity for networking, involvement in the organization 
and a closer look at how ASPPA and its efforts directly 
affect our industry. It is also a pathway to ASPPA leadership 
positions.
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TEL: 703.516.9300
FAX: 703.516.9308

customercare@asppa-net.org

WWW.ASPPAANNUAL.ORG

FOR EXPRESS DELIVERIES (FEDEX, DHL, ETC.)
ASPPA
4245 N Fairfax Dr Ste 750
Arlington, VA 22203

MAIL THIS FORM AND CHECK PAYMENT TO 
ASPPA
PO Box 34725
Alexandria, VA 22334-0725

REGISTRATION FORM
Complete this form for CHECK PAYMENTS ONLY. Once your registration form is received you will be contacted by accountsreceivable@
usaretirement.org to complete the online survey. The survey must be completed within 48 hours to process your registration.

STEP ONE: Registrant Information 
Please register only one person per form. All fields are required – please type or print legibly.

First Name Last Name

Title

Company

STEP TWO: Payment
REGISTRATION FEES*

Early
until 9/15/17

Regular
09/16/17 – 10/13/17

Onsite
after 10/14/17

ASPPA Member q $1,080 q $1,380 q $1,680

Additional ASPPA Member** q $980

Non-Member q $1,385 q $1,685 q $1,985

GUEST TICKET

President’s Reception q $100 q $100 q $100

Tuesday Concert (#_____) q $100 q $100 q $100

Total Due:

Check Number: ___________________________________________________

Signature: _______________________________________________________

To prevent duplication of payment, send your registration form only once. If you are mailing it, do not fax it and vice versa.

* Please Note: In an effort to minimize penalties, an additional $250 surcharge will be assessed for any conference attendee, including sponsors and exhibitors, not staying at
the conference host hotel.

** To qualify for the additional ASPPA member rate, additional ASPPA members must be from the same company and all registration forms must be submitted together with
     check payment by the early registration deadline of September 15, 2017.

October 22-25, 2017
Gaylord National Resort & Convention Center

National Harbor, MD




