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Join us in BOSton!
As your host, all of us at Boston Logan 
International Airport look forward to showing off 
our hometown, one of the world’s great cities. 
Welcome to Boston in 2019!
ED FRENI 
Director of Aviation 
Boston Logan International Airport

REGISTER NOW!  //  aaae.org/annual2019

BOSTON’S SEAPORT DISTRICT  
Industry leaders will come together at the Boston Convention and Exhibition Center (BCEC), just 
eight minutes from Boston Logan International Airport in the heart of Boston’s Seaport District. 

Described as a synergistic community of artists, innovators, and entrepreneurs, this newly 
revitalized community has evolved into a hub of energy and inspiration for its visitors, situated on 
the beautiful Boston waterfront.



You’ve done the research, invested in innovative products and services, and applied your 
expertise to optimize the airport experience for your customers and your colleagues. 

Now it’s time to BUILD ON THAT SUCCESS.

The 91st Annual AAAE Conference & Exposition is an unparalleled opportunity to interact 
with industry experts and peers, exchange ideas and best practices, and gather valuable 
information to help you continually improve your business, expand your airport’s services and 
enhance the customer experience.

Join us in Boston to advance your airport to the next level as you build on your professional 
success through the achievements of the industry.

BUILD PROFICIENCY THROUGH EDUCATION,  
KEYNOTES AND SESSIONS
Conference sessions focus on real-world usable knowledge and hands-on practical 
answers that can help you and your staff be more effective in daily responsibilities. 
Experts will lead engaging, solution-driven panels, roundtables and lightning sessions 
that focus on real solutions to real problems.

Your hard work has paid off.

It is my pleasure to invite you to the 91st Annual 
AAAE Conference & Exposition in Boston, MA — 

you’ll find innovative solutions, make valuable 
connections and prepare for what’s ahead as 

you continue to progress in your career.”

TODD HAUPTLI  
President & CEO 

American Association of Airport Executives
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ENRICH YOUR PROFESSIONAL NETWORK. INTERACT 
WITH EXPERTS.
Industry relationships can thrive long after the conference ends. Professionals learn 
from each other as they exchange ideas and best practices so the entire industry 
improves. Before you finalize decisions about major purchases or new operational 
strategies, talk with peers, vendors and experts to gain a deeper understanding and 
BUILD ON YOUR KNOWLEDGE.

FIND INSPIRATION
Every session is a success story that has come to life. You’ll learn from speakers and 
industry peers how airports overcome challenges similar to those you face. Identify 
potential issues you can address before they become problems.

REGISTER NOW!  //  aaae.org/annual2019

Nowhere else do you have such 
an opportunity to network with 
fellow industry colleagues and 

subject matter experts.

CRIS JENSEN, A.A.E. 
Airport Director 

Missoula International Airport

YOUR CHALLENGES ARE REAL. THE ANSWERS ARE HERE.
Find more solutions per square foot than any other industry show. More than 200 
state-of-the-art resources are on display to help you turn problems into opportunities 
for progress. Understand the latest trends, challenges and risks, and learn how other 
leading airports manage them.
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Doris Kearns Goodwin
Pulitzer Prize-Winning, New York Times 

#1 Best-Selling Author

KEYNOTE SPEAKERS

Platon
World-Renowned, Award-Winning  
Photographer and Master Storyteller

Learn from portrait photographer Platon as 
he shares his experience photographing an 
eclectic mix of world leaders, celebrities, our 
men and women in the military, members 
of the civil rights movement and human 
rights champions. You’ll be transfixed while 
hearing the most poignant and mesmerizing 
stories behind the photos.

Drawing from her vast experience with some of our most 
successful presidents, Goodwin will provide insight for 

today’s leaders, and demonstrate that however fractured 
our modern political culture has become, our democracy 

is also resilient and has survived—even thrived—
through more troubling times in the past.

Monday

Tuesday

Sponsored by

Co-Sponsored by

Sign up by  
May 3, 2019  

to SAVE! 
Register online 

aaae.org/annual
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STORYTELLING SESSIONS
Immerse yourself in a 360-degree view of the most pertinent areas 
of airport management. Comprehensive case studies follow common 
themes throughout practical examples of success. You’ll engage with 
session leaders and ask questions to maximize your takeaways.

CAMPFIRE SESSIONS 
Engaging campfire sessions start off with town-hall style presentations 
that then turn toward the audience. For the remainder of each session, 
the presenter becomes the facilitator, inviting comments, insights and 
questions from those around the room, helping you learn from the 
success of your peers.

ONE-ON-ONE SESSIONS 
Legislators, regulators and experts address the rules and regulations of 
today and tomorrow, helping to effectively prepare your organization for 
the future.

TRAINING SESSIONS 
Maximize the value of your attendance by participating in a training 
session meant to keep your airport in compliance and running smoothly 
and efficiently.

Knowledge is power.
Build on what you know.  
Practical training for yourself and your team.

We understand that learning styles vary — that’s why we’re offering four different 
session formats to fit your unique learning style:
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Build on experience. 
Strengthen your skills.
The 91st Annual AAAE Conference & Exposition offers a variety of comprehensive educational sessions 
in four session formats to meet your unique learning style. Connect with fellow aviation professionals 
and strengthen your knowledge with new ideas, practices and resources. Below are the areas of 
education offered to you for a successful implementation into your organization.

STORYTELLING SESSIONS
• Solutions for Security Threats

• Shaping the Workforce of the Future

• In the Aftermath–Helping Employees After 
a Crisis

• Lessons Learned in Emergency 
Management

• Preparing for Unpredictable Challenges

• Enhancing the Visual Passenger 
Experience

• Dealing with Drone Disruptions

• Environmental Responsibility 
 
 

ONE-ON-ONE SESSIONS
• One-on-One with the Office of Airports

• Security & Facilitation Policy Roundtable 

CAMPFIRE SESSIONS
• Airport Infrastructure Funding: What’s Next 

After the FAA Bill?

• Memoirs from 2025–Messages from 
Future Passengers

• Anticipating Tomorrow’s Trends

• The Cost of Convenience

• Innovation in Airport Revenue Growth

• Getting Value from Passenger Feedback 
 
 
 
 
 

TRAINING SESSIONS
• Cybersecurity Training

• Insider Threat Training Part 1

• Insider Threat Training Part 2
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INNOVATION THEATERS

EXHIBIT HALL

A fascinating view into breakthrough inventions and developments awaits you on the exhibit hall 
floor as we bring back this popular and compelling experience. 

The Innovation Theater is a unique chance to see how emerging technologies and discoveries 
may impact operations at tomorrow’s airports. Connect with industry visionaries and receive 
one-on-one attention during follow-up question-and-answer sessions. 

This is your opportunity to get hands-on experience with modern solutions that can help  
you and your team work smarter. More than 200 of the industry’s leading vendors will 

provide firsthand access to tools and services that you can use to build on your achievements 
in airport efficiency, operations, security, safety and customer satisfaction.

Can you see the future? 

More solutions per square foot. 

Sunday 
June 16

Monday 
June 17

Tuesday 
June 18

5 – 6:30 p.m. 8 a.m. – 3:30 p.m. 8 a.m. – 2 p.m.

Exhibit Hall Grand Opening 
and Welcome Reception

Exhibit Hall Open  Exhibit Hall Open

REGISTER NOW! 
aaae.org/annual2019

aaae.org/exhibitlist
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HOTELS // EVENTS

SPECIAL EVENTS

HOTELS
Aloft Boston Seaport
401-403 D Street  //  617.530.1600 
$269 Single/Double Occupancy  
plus applicable taxes

Element Boston Seaport 
391-395 D Street  //  617.530.1700
$279 Single/Double Occupancy  
plus applicable taxes

Hyatt Regency Boston 
One Avenue de Lafayette  //  617.912.1234
$319 Single/Double Occupancy 
plus applicable taxes

Renaissance Boston Waterfront 
606 Congress Street  //  617.338.4111 
$299 Single/Double Occupancy  
plus applicable taxes

Seaport Hotel and World Trade Center
One Seaport Lane  //  617.385.4000 
$327 Single/Double Occupancy 
plus applicable taxes

HOTEL CUT-OFF 
The last day to receive discounted rates is  
Friday, May 24, 2019. Rooms may sell out 
before this date, so make your reservations early! 
Payment for the first night’s room and tax is 
required to guarantee a reservation.

Volunteer Event - Habitat for Humanity
Saturday  //  June 15
 
Give back to the local community by volunteering  
with fellow aviation professionals.  
Visit aaae.org/volevent for the most updated  
information. Advanced sign up required. 
 
For more information, contact Sarah Spinosa  
sarah.spinosa@aaae.org  //  703.797.2539  

First-Time Conference  
Attendee Program
Webinar //  Tuesday  //  June 11  //  2 p.m.  
Sunday  //  June 16  //  2-3 p.m.
 
Prepare to make the most out of your first Annual AAAE 
Conference. Meet virtually during a webinar exclusively 
for first-timers and follow up in person at the on-site 
meet and greet!

Guest Program
Sunday  //  June 16 - Wednesday  //  June 19
 
Enjoy social events such as the Exhibit Hall Welcome 
Reception, tour of Boston, popular Monday Night Airport 
Host Event, Chair’s Reception, Final Banquet  
and Dessert Reception. Guest program registration is 
required.

Airport Host Event - Fenway Park
Monday  //  June 17
 
Join your host, Boston Logan International Airport, for 
an evening of mingling with friends and colleagues over 
beverages and appetizers. You’ll enjoy entertainment, 
music and more at the home of the 2018 World Series 
Champions!

Airport Tours
Tuesday  //  June 18  //  1-4 p.m.
 
Go behind the scenes at either Massport Fire-Rescue  
Facility or Boston Logan Airport. Preregistration is 
required and tours fill quickly!
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Paid by 
5/3/19

Paid After  
5/3/19 or 

On-Site

AAAE Airport Member1  $835  $925 

Airport Non-Member1  $1,200  $1,425

AAAE Corporate Member1  $955  $1,035

Corporate Non-Member1  $1,850  $2,075

AAAE Academic Member2  $305  $305

AAAE Young Professional Member2  $735  $825

U.S. Federal Government Employee      $500  $600

Guest Program3  $335  $335

1 Full conference registrations include all sessions, admittance into the Exhibit Hall, three breakfasts, three 
luncheons, all refreshment breaks and evening events, either of the optional airport tours (subject to confirmation 
of registration by AAAE) and all handouts. Any airport/company registering three or more employees at one 
time will receive a five percent (5%) discount on registration fees only. Registrations must be received via fax, 
email or mail at the AAAE office at the same time in order to receive the discount. The discount will not apply 
to registrations received individually, not at the same time or on-line. For more information, email Christine 
Montgomery at christine.montgomery@aaae.org. 
 
2 Academic and Young Professional members must have their membership paid in full at the time they register in 
order to receive the special rate. 
 
3 Guests of full registrants only.  Guest refers to a spouse, significant other or personal friend, NOT a business 
associate or staff colleague affiliated with the aviation industry. Requires name of full registrant; includes the 
opening reception with exhibitors on June 16; the orientation breakfast, tour and evening night out on June 17; 
and the Chair’s reception, final banquet and dessert reception on June 19.  
 
All registrations received after Friday, May 31, 2019, will be processed upon check-in during registration hours 
at the conference. Attendees who mail or fax registrations and do not receive an email confirmation letter should 
bring a copy of their registration form and payment information with them. A final roster of attendees will be 
available after the conference concludes. For further information, contact Christine Montgomery by email or at 
703.797.2558.

Registrations and cancellations must be submitted in writing. All cancellation requests for conference 
registrations and guest program received before Friday, May 31, 2019 are subject to a $150 processing fee; 
refunds will be processed after the meeting takes place. There will be no refunds of any kind after this date. 
Cancellations with outstanding invoices received after Friday, May 31, 2019, will require full payment on the 
balance due. Substitutions will be accepted without penalties and no-shows will be billed. For all inquiries 
regarding cancellations and refunds, please contact the AAAE Meetings Department at 703.824.0504 or email 
aaaemeetings@aaae.org.

REGISTER NOW 
aaae.org/annual2019

FOR MORE INFORMATION  
Christine Montgomery 
christine.montgomery@aaae.org 
703.797.2558

REGISTRATION



CONFERENCE HIGHLIGHTS
See what your future holds.

Saturday // June 15
• Volunteer Event

• Board and Policy Review  
Committee Meeting

• AAAE Accreditation Final Interviews

Sunday // June 16
• AAAE Accreditation Final Interviews  

and Multiple Choice Exam

• Chapter Meetings

• AAAE Executive Business Meeting

• First-Time Conference Attendee  
On-site Meet and Greet

• AAAE Committee Meetings

• Airports and Academic Members  
Only Lunch

• Concurrent Sessions 

• Exhibit Hall Grand Opening and Welcome 
Reception

Monday // June 17
• Exhibit Hall Open

• AAAE Committee Meetings 

• Innovation Theater Presentations

• General Session: Doris Kearns Goodwin

• Concurrent Sessions 

• Airport Host Event

• Guest Tour

Tuesday // June 18
• Exhibit Hall Open

• AAAE Committee Meetings

• Concurrent Sessions

• Innovation Theater Presentations

• General Session: Platon

• Airport Tours

• General Aviation Airports Workshop and 
Networking Reception

Wednesday // June 19
• Concurrent Sessions 

• Executive Business Breakfast

• AAAE Awards Luncheon

• Chair’s Reception

• Final Banquet

• Dessert Reception—Denver in 2020

Dates and events are subject to change. Visit aaae.org/annual for updated information.
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THANK YOU TO OUR HOST AIRPORT
Boston Logan International Airport (BOS)

ABOUT BOS
Boston Logan International Airport is an industry leader in airport transformation. In recent 
years, Logan opened the world’s first Leadership in Energy and Environmental Design (LEED) 
certified airline terminal, became one of the first airports in the country to incorporate climate 
change into a sustainability plan, installed the nation’s first, fully automated system for 
screening 100 percent of checked baggage, and developed a threat recognition program that 
is being replicated at airports across the United States. 

All meetings will take place at the Boston Convention and Exhibition Center (BCEC),  
415 Summer Street, Boston, MA 02210, phone: 617.954.2000. Visit aaae.org/BCEC for  
more information.

CONTACTS 
Hotel Information:  
Natalie Fleet  
natalie.fleet@aaae.org 
703.578.2505 

Registration Information:  
Christine Montgomery 
christine.montgomery@aaae.org 
703.797.2558

Exhibit and Sponsorship 
Opportunities:  
Amy Trivette 
amy.trivette@aaae.org 
703.575.2471  

Greg Mihelic 
greg.mihelic@aaae.org 
703.578.2517

 aaae.org/annual2019

JOIN US!

91st ANNUAL AAAE 
CONFERENCE  
& EXPOSITION
June 16-19, 2019  //  Boston, MA 


