
AFP ICON 2020 Conference & Exhibit Show:  The AFP ICON 2020 conference and exhibit show (“ICON”) will take 
place March 29 – 31, 2020, at the Baltimore Convention Center in Baltimore, Maryland.  Exhibitor move-in will take 
place March 28, 2020, and move-out will take place March 31, 2020, at the conclusion of official exhibit show 
hours.  
 
Contract for Exhibit Space:  The signed exhibit space agreement (“Agreement” or “agreement”) and subsequent 
notice of assignment constitute a contract between the Association of Fundraising Professionals (“AFP”) and the 
Exhibiting Organization (“Exhibitor”) for the Exhibitor’s participation at ICON.  Any point not specifically covered in 
the terms of the signed agreement and these Terms and Conditions are subject to the decision of AFP, whose 
decision shall be final.  Exhibitor shall abide by the rules and regulations as set forth in the terms of the signed 
agreement, these Terms and Conditions, and the ICON exhibitor service kit before, during, and after ICON, and by 
other reasonable rules considered necessary by AFP and the Henry B. Gonzalez Convention Center.  
 
Eligibility for Exhibit Space:  Prospective Exhibitors whose programs, products, and services support the 
fundraising profession are eligible to apply. AFP reserves the right to deny participation to any Exhibitors not in 
good standing with AFP or that do not espouse AFP’s core values, at AFP’s discretion.  
 
Assignments/Allocations:  Assignments will be made on a first come, first served basis taking into account the 
date the signed agreement is received, and booth location specifications supplied by the Exhibitor.  Selection 
priority is given to Exhibitors that have exhibited with and sponsored AFP and ICON in previous years.  Booth 
location specifications include proximity to other Exhibitors, and it is the Exhibitor's responsibility to know its 
proximity to competing Exhibitors.  
 
Payment and Due Dates:  A 50% payment deposit is required with the signed agreement if Exhibitor contracts 
booth space before November 30, 2019. Payment in full is due by January 31, 2020.  If payment in full is not 
received by January 31, 2020, AFP reserves the right to cancel the Exhibitor’s booth space, retain all fees paid, and 
lease the booth space to another Exhibitor. After January 31, 2020, all Exhibitor applications must be accompanied 
by full payment.  Should AFP be forced to collect overdue payments from Exhibitor, such fees will be subject to an 
interest rate of 2.5% per month, in addition to any legal, court, and collections fees incurred by AFP.  
 
Cancellation/Reduction:  In the event Exhibitor cancels its participation or wishes to reduce exhibit space, 
Exhibitor shall promptly notify AFP in writing.  If the cancellation or reduction is received by AFP before November 
30, 2019, 50% of the full exhibit price or full price for the space relinquished will be retained by AFP. No refund or 
credit will be granted for cancellations or reductions received after November 30, 2019, and full payment of any 
unpaid balance is required. Upon cancellation, Exhibitor loses all right to space and AFP reserves the right to 
reassign space to another Exhibitor. In addition, Exhibitor loses the right to use any complimentary exhibitor 
registration badges.  
 
AFP reserves the right to treat Exhibitor’s downsizing of booth space as a cancellation of the original contract and 
an offer to purchase new booth space. Exhibitor may be required to move to a new booth location at AFP’s 
discretion. Exhibitor agrees that it is responsible for the total exhibit space rental for the originally contracted and 
assigned space. 
 
Exhibit Booth Provisions:  AFP will provide the following with each booth, unless otherwise stated in the 
agreement or any other AFP materials:  two-line identification sign listing company name and booth number (if 
requested); 8-foot high backdrape and 3-foot high draped side walls; aisle carpeting in all main and cross aisles; 
around-the-clock security beginning with setup and concluding after all freight has been removed; and a number 
of exhibitor registration badges based on total booth space leased by Exhibitor. Standard in-line booths may not 
exceed a height of 4 feet in the front half of the booth. All islands are restricted to a height of 16 feet, including 
identification signage.  No exhibit is permitted to obstruct the view of adjacent booths. Carpeting is mandatory in 
all booths. AFP reserves the right to enforce revisions, at Exhibitor’s expense, of any exhibit booth that does not 
comply with these guidelines.  
 



Operation and Conduct:  Exhibitor must confine activity to its own exhibit space.  Exhibitor must not impede aisle 
traffic or adversely affect the displays or activity of other Exhibitors.  Exhibitors’ personnel may not enter the 
exhibit space of another Exhibitor without express permission from that Exhibitor.  Dollies, carts, and other 
drayage equipment is not permitted on the exhibit show floor during official exhibit show hours without AFP's 
consent.  
 
Exhibitors shall not, without the express written consent of AFP, distribute any advertising material, literature, 
souvenir items, or promotional materials anywhere in the convention center except their own allotted exhibit 
space.  
 
Exhibitor may distribute food or drinks, including alcoholic drinks, from its exhibit space but only with the express 
written consent of AFP.  
 
Exhibitor may offer programs, products, and services for sale from its exhibit space.  Exhibitor is solely responsible 
to comply with convention center rules and all local and state regulations concerning sales permits, taxes, etc.  
 
Exhibitors shall not damage or deface any part of the convention center facility.  Exhibitor may not tack, tape, nail, 
screw, or otherwise attach anything to convention center walls, posts, floors, ceilings, furniture, or other property 
of the convention center.  Exhibitors are solely responsible for any and all damages to property caused by 
themselves or their personnel. Should such damage occur, the Exhibitor is liable to the owner of the damaged 
property.  At no time shall AFP accept responsibility or liability for any such damages.  
 
All set-up and dismantling of exhibit booths and sponsorship programs must be conducted during the appropriate 
times assigned.  No storage of exhibit materials will be permitted between or behind booth draping. 
 
AFP reserves the right to restrict or remove exhibit booth displays that detract from the general character or 
appearance of the exhibit show or otherwise become objectionable because of noise, materials, methods of 
operation, or any other reason at AFP's sole discretion.  
 
Exhibit Booth Staffing and Early Closure:  Exhibit booths must be open and staffed during all official exhibit show 
hours unless written approval of any exceptions is provided by AFP. Exhibitors found in violation of this policy will 
be subject to a $300 fine.  
 
Subletting Space: No Exhibitor shall assign, sublet, or apportion the whole or any part of its assigned exhibit space, 
or allow representatives, products, or materials from companies other than its own in the said exhibit space. 
 
Non-Exhibiting Organizations:  Organizations and individuals without assigned exhibit space are not permitted to 
solicit business or engage in sales, marketing, or promotional activity anywhere in the convention center, except as 
authorized by AFP. 
 
Exhibitor Responsibility and Right to Remove the Exhibitor’s Property:  If an Exhibitor fails to comply in any 
respect with the terms of the agreement or these terms and conditions, AFP reserves the right to revoke the 
Exhibitor’s assigned exhibit space and offer said space to another Exhibitor, and/or to use said space in any manner 
at AFP’s sole discretion.  AFP reserves the right to remove from the exhibit show any or all property of Exhibitors 
should ICON be canceled or relocated. These rights may be exercised without prior notice or hearing.  Exhibitor 
may still be liable to pay the full amount specified by the agreement or any contracts between AFP and Exhibitor. 
 
Use of Logo:  AFP grants permission to Exhibitors to use only the AFP ICON logo, subject to AFP guidelines 
(available upon request).  Requests for AFP ICON logo use must be submitted in writing to AFP with a sample of the 
marketing collateral for approval.  Neither the AFP logo nor the AFP Foundation logo may be used for any 
marketing or other purposes. 
 



Intellectual Property:  The agreement does not imply a license or right whatsoever concerning the intellectual 
property of AFP.  For the purposes of the agreement, "intellectual property" shall mean:  all trademarks and 
service marks registered and/or used by AFP, as well as any right, invention (patented or not), floor plans, designs, 
utility models, confidential information, commercial names, commercial signs, copyrights, domains, as well as any 
other intellectual property right protected by law.  Exhibitor commits not to use, commercialize, disclose, 
distribute, give away, or by any means use any property of AFP, or any exceeding or remaining material of those 
considered intellectual property of AFP. 
 
Hospitality Functions:  Only organizations with contracted exhibit space may use ICON function space for 
hospitality purposes, at AFP’s discretion.  All requests for function space must be directed to AFP for approval. 
Upon approval of request, all applications must go through the AFP conference department at for assignment. 
Hospitality functions may not be open during official program hours, which include social activities by AFP, except 
as approved in writing by AFP.  Exhibitors are not permitted to display equipment or products or to conduct 
product demonstrations in suites or sleeping rooms during ICON unless they have contracted for hospitality 
function space. 
 
Safety Codes:  No one under the age of 18 is permitted to attend ICON events, unless formally invited by AFP (such 
as award winners, honorees, etc.).  Children are not permitted in the exhibit show or any educational sessions in 
the convention center or hotels where AFP is holding events and are not permitted on AFP shuttle buses.  
 
Exhibitor is responsible for compliance with all union requirements and fire and safety codes established by the 
convention center. Decorations must be flame proofed and all hangings must clear the floor. Electrical wiring must 
conform with all federal, state, and municipal government requirements and with the National Electric Code safety 
rules. If inspection indicates that Exhibitor has neglected to comply with these regulations and codes, AFP reserves 
the right to cancel or remove at Exhibitor's expense any or all part of the exhibit as may be irregular or 
problematic. 
 
Compliance:  Exhibitor assumes all responsibility for compliance with all pertinent ordinances, regulations, and 
codes of duly authorized local, county, state and/ or federal government bodies concerning fire, safety, and health 
together with the rules and regulations of the operator/owners/managers of the convention center property. 
 
Liability and Insurance:  Exhibitor is responsible for any claims arising out of its own negligence, or out of the 
negligence of its employees, representatives, or agents. AFP will endeavor to protect Exhibitor property through 
contracted security personnel.  Exhibitor shall be responsible for protecting its own property to its full value, either 
through purchased insurance or self-insurance.  AFP will not assume liability for any loss or damage to Exhibitor 
property.  In holding ICON, AFP does not act as agent of the Exhibitor, the facility, the general service contractor, 
or any other party. Claims against any party other than AFP are to be submitted directly to the party involved. In 
the event ICON is cancelled, or the sponsored project is cancelled, or the Exhibitor does not participate due to 
circumstances within the control of AFP, the liability of AFP shall be limited to a refund of all monies paid by the 
Exhibitor for exhibit booth rental, registration fees, and sponsorship or advertising fees. 
 
ADA Accessibility:  Exhibitor must comply with all laws, ordinances, and regulations pertaining to the Americans 
with Disabilities Act (ADA). Compliance with ADA is mandatory for all Exhibitors within its exhibit space.  AFP and 
service contractors have no responsibility pertaining to the compliance with laws as far as individual Exhibitor's 
space, materials, and operation is concerned. The convention center shall be responsible for all ADA accessibility 
requirements and labor accommodation requirements relating to the exhibit show space and attendant facilities. 
AFP shall be responsible for readily achievable, nonpermanent ADA accessibility requirements which are applicable 
to AFP if not otherwise provided by the convention center. Exhibitor agrees that it will comply with any ADA 
provisions applicable to the Exhibitor's exhibit space. 
 
Interpretation:  AFP reserves the right to interpret, amend, and enforce these terms as it deems proper to ensure 
the success of ICON.  Display of programs, products, and services at ICON does not constitute, nor should it imply, 
any endorsement by AFP.  Exhibitors may not claim or suggest AFP endorsement of their program, products, or 



services without the express written consent of AFP.  Compliance with AFP’s terms and conditions is mandatory for 
all Exhibitors. 
 
Cancellation or Relocation of ICON:  In the event of cancellation or relocation of ICON due to circumstances within 
AFP’s control, AFP’s liability shall be limited to a refund of monies or fees paid to AFP by the Exhibitor for exhibit 
booth rental, conference registration, or sponsorship or advertising.  In the event AFP has no control over the 
cancellation or relocation of ICON, AFP shall have no liability of any kind for fees paid by the Exhibitor. 


