
IMEX-MPI-MCI Future Leaders Forum IMEX America 2019 – Sept. 11-12 
 
Wednesday, Sept. 11 
Casanova 504, Level 1 
 
9:30-10:00am  Registration and continental breakfast 

Sponsored by The Venetian® l The Palazzo® 
 
10:00-10:30am  Welcome 
Dale Hudson, Knowledge and Events Director, IMEX Group 
Hannah Lee, Conference Producer, IMEX Group 
Ray Bloom, Chairman, IMEX Group  
Jessie States, Director, MPI Academy 
 
Get to know the organizers behind the Forum and prepare for the day ahead. Learn how to make the most of the 
Forum, the Future Leaders’ community and how to explore your dream career. Meet your fellow Future Leaders 
from all over the world.  
 
10:30-11.10am  Introduction and warm up exercise 
Pete Boyd, Sr. VP of Operations; Ryan Roberts, Talent Management Specialist (HR), The Venetian® l The Palazzo® 
 
11:10-11:30am  A talk on sustainable activations at the Forum 
Eric Wallinger, Director of Sustainability, MeetGreen 
Marc Komatsu, Manager of Sustainability, The Venetian® l The Palazzo® 
 
11:30am-12:30pm How can you change the world one event at a time? 
Tahira Endean, Head of Events, SITE 
 
When we bring people together, we have extreme opportunities for positive social impact, and we can even be easy 
on the environment and we drive economic results. When we bring people together, we can deliver events that 
create emotional responses, are transformative for individuals and the organizations we work with, and are deeply 
rewarding. But nothing this good is always easy. Plus, realities including: 
 

• How much effort and time are you willing to put in? 
• What does your ideal life look like? 
• How do you get started changing the world? 

 
12:30-2:00pm   Lunch break 
 
Own arrangements—visit any of the cafés and restaurants nearby or visit the food court on the show floor. 
 
2:00-3:00pm   The big F - positive lessons from epic failure  
Martin Sirk, Owner, Sirk Serendipity  

  
Change your view on how to deal with and learn from failure. Most bidders don’t win the business; many often don’t 
even make it onto the shortlist. Plenty of marketing initiatives land wide of the bullseye, and everyone can recall a 
conference they attended that failed miserably to reach expectations. And let’s not even mention the long odds of 
landing that dream job! Now running his own strategic consultancy, meetings industry veteran Martin shares some 
personal disasters while leading you through a series of uplifting and illuminating exercises. 
 
3:00-3:15pm  Break 
 
3:15-4:00pm  Lead mindfully and thrive with mindful meetings 
Lee Papa, Mindfulness Speaker & Trainer, Mindfulness Lounge™ 

 

 



Explore the world of mindfulness to live, work and lead as a beautiful integrative process rather than an 
unsuccessfully attained life/work balance. Through both skill-based learning and experiential activity take away a 
profound practice to inspire and help with living authentically. 

• Investigate stress-relief and self-awareness skills
• Explore the effect of mindfulness and meditation practice on stress levels
• Learn how to use meditation in daily life

4:00-5:00pm Future-ready careers for #Eventprofs 
Jessie States, CMP, CMM, Director, MPI Academy, MPI 

PwC estimates that, in 15 years, 38% of all jobs will be lost to automation. Likely to go first will be those that rely on 
set procedures, routine and repetitive tasks. For meeting professionals to survive the tech revolution, we must 
redefine our roles as business drivers and strategists who contribute to bottom lines by delivering return on 
investment, experience or objective.  

• Discover the skills you’ll need to be future-ready
• Learn how technology may change the workplace of the future
• Imagine what your job will look like in 20 years

5:00-7:00pm Career development reception  
Casanova 601, Level 1 
Sponsored by The Venetian® l The Palazzo® 

An enjoyable evening including drinks and snacks, networking with other Future Leaders, and the opportunity to get 
to know and seek advice from various departments of The Venetian® l The Palazzo®. 

At 5:30pm, you have the option to attend the interactive sustainability tour led by team from The Venetian® l The 
Palazzo®. Make your way through areas focused on sustainable design and construction; energy and water 
conservation and more. 

Thursday, Sept. 12 
Casanova 504, Level 1 

8:45-9:45am Welcome back breakfast 
Sponsored by The Venetian® l The Palazzo® 

Poster presentations by professors participating in the Faculty Engagement Program. 

9:45-10:00am Welcome back to the Future Leaders Forum 

10:00-10:40am Unlock your leadership potential (TED talk format followed by Q&A) 
Janet Sperstad, CMP, Program Director, Event Management, Madison College 

Men’s and women’s brains are nearly identical, yet science proves we think and process information differently. Do 
male leaders have different leadership DNA? Is there an ideal hormone profile for being a great leader? Explore the 
answers to these questions and how our neurochemical and biological processing shapes who we are and how we 
lead. Unlock your leadership DNA to unleash your ultimate potential. 

10:40-11:00am  Introduction to IAEE 
Marsha Flanagan, VP Learning Experiences, IAEE 

11:00am-12:30pm Visit the show floor supported by IAEE 
M.T. Hickman, Director of Travel, Exposition and Meeting Management Program, Richland College
George Fenich, Professor, School of Hospitality Leadership, East Carolina University; Editor-in-Chief, Journal of
Convention and Event Tourism



After a short introduction to IMEX America and the appointment system, split into groups to meet three exhibitors 
from different sectors of the meetings industry and learn more about their sector, their goals for exhibiting and how 
they started in the industry themselves. 

12:30-1:30pm Visit the show floor on your own 

Visit any exhibitors you’re interested in, attend an educational session on the Inspiration Hub, catch up with the 
exhibitors you met earlier or just familiarize yourself with the industry. 

1:30-2:30pm Lunch break (Clean Plate Challenge) 
Casanova 601, Level 1 

Enjoy lunch with other Future Leaders and faculty. 

2:30-4:00pm Meet the experts roundtables 

Get first-hand industry insights, hear personal stories and ask your burning questions, as you meet four experts of 
your choice and chat with them in small groups for 20 minutes each. 

Joost de Meyer, CEO and Chairman, First Incentive Travel  
Erika Welling, General Manager, PRA Las Vegas 
Lottie Elson, Associate Director of Marketing, IMEX Group  
Westley Hackmann, Sr. Account Manager, DANA Communications  
Tom Kostoff, Assistant Director of Conference Services, Waldorf Astoria, Las Vegas 
Martin Sirk, Owner, Sirk Serendipity  
Tahira Endean, Head of Events, SITE 
Chris Wolsey, Executive Director of Groups and Guest Services; Rebecca Stebbins, Director of Celebrations; Morgan 
Johnston, Catering & Conference Manager, The Venetian® l The Palazzo® 
Eric Wallinger, Director of Sustainability, MeetGreen 
Rolando Espinoza, Creative Director, Champagne Creative Group/Champagne Studios EXP 
Marcie Lapehn, CMP, DMCP, Associate Director, Jill of All Trades, Imprint Events Las Vegas 
Godwin-Charles Ogbeide, Phd, MBA, Director & Professor of Strategy and Hospitality, Purdue Northwest University 

4:00-4:30pm Round up and close 

After two exciting days at IMEX America, we’ll round up the Forum and share our best tips on how to reflect and 
follow up afterward. 

http://www.imprintgroup.com/

